
 4QTR2017 SE Surplus Declaration

1

State Exchange
Working 

Agreement Organizational Unit Job Title # At Risk Surplus Function Displacment Date Surplus Classification

GA Alpharetta BST Wholesale
Electronic Technician; Testing 
Technician 51 Circuit Provisioning 12/23/2017

Technological/ 
Operational Efficiency

GA Atlanta BST Network Field Operations Maintenance Administrator 14 Monitor Air pressure alarms 12/23/2017
Technological/ 
Operational Efficiency

GA Atlanta BST Wholesale Office Assistant 1 Clerical / Equipment Inventory 12/30/2017
Technological/ 
Operational Efficiency

GA Atlanta BST Network Field Operations Office Assistant 4
Clerical / Support for Utility 
Operations and 811 Call locates. 12/30/2017

Technological/ 
Operational Efficiency

GA Atlanta BST
CPE - BUSINESS FIELD 
SERVICES OPERATIONS Service Representative 1

Maintenance Contract 
Management 12/30/2017

Technological/ 
Operational Efficiency

GA Atlanta BST
CPE - BUSINESS FIELD 
SERVICES OPERATIONS Service Representative 5

Customer Care Center - MAC and 
Deletion Creation 12/30/2017

Technological/ 
Operational Efficiency

GA Atlanta BST
ABS (AT&T BUSINESS 
SOLUTIONS) Service Specialist 2

Coordinate & overall order 
management support of Legacy 
data networks, ASI and NetVPN. 12/23/2017

Technological/ 
Operational Efficiency

KY Louisville BST

CIS - CUSTOMER 
INFORMATION 
SERVICES Office Assistant 1

Legacy P&L/CIS (Operator Services) 
Admin/Tech Support 12/30/2017

Technological/ 
Operational Efficiency

NC Winston Salem BST Consumer Markets Customer Service Assistant 38 Narrowband Repair Center 12/23/2017
Technological/ 
Operational Efficiency

NC Winston Salem BST Consumer Markets Office Assistant 2 Narrowband Repair Center 12/30/2017
Technological/ 
Operational Efficiency

119



 4QTR2017 SE Surplus Declaration
Georgia

2

State Exchange
Working 

Agreement Organizational Unit Job Title # At Risk Surplus Function Displacment Date Surplus Classification

GA Alpharetta BST Wholesale
Electronic Technician; Testing 
Technician 51 Circuit Provisioning 12/23/2017

Technological/ 
Operational Efficiency

GA Atlanta BST Network Field Operations Maintenance Administrator 14 Monitor Air pressure alarms 12/23/2017
Technological/ 
Operational Efficiency

GA Atlanta BST Wholesale Office Assistant 1 Clerical / Equipment Inventory 12/30/2017
Technological/ 
Operational Efficiency

GA Atlanta BST Network Field Operations Office Assistant 4
Clerical / Support for Utility 
Operations and 811 Call locates. 12/30/2017

Technological/ 
Operational Efficiency

GA Atlanta BST
CPE - BUSINESS FIELD 
SERVICES OPERATIONS Service Representative 1

Maintenance Contract 
Management 12/30/2017

Technological/ 
Operational Efficiency

GA Atlanta BST
CPE - BUSINESS FIELD 
SERVICES OPERATIONS Service Representative 5

Customer Care Center - MAC and 
Deletion Creation 12/30/2017

Technological/ 
Operational Efficiency

GA Atlanta BST
ABS (AT&T BUSINESS 
SOLUTIONS) Service Specialist 2

Coordinate & overall order 
management support of Legacy 
data networks, ASI and NetVPN. 12/23/2017

Technological/ 
Operational Efficiency

78



 4QTR2017 SE Surplus Declaration
Kentucky

3

State Exchange
Working 

Agreement Organizational Unit Job Title # At Risk Surplus Function Displacment Date Surplus Classification

KY Louisville BST

CIS - CUSTOMER 
INFORMATION 
SERVICES Office Assistant 1

Legacy P&L/CIS (Operator Services) 
Admin/Tech Support 12/30/2017

Technological/ 
Operational Efficiency

1



 4QTR2017 SE Surplus Declaration
North Carolina

4

State Exchange
Working 

Agreement Organizational Unit Job Title # At Risk Surplus Function Displacment Date Surplus Classification

NC Winston Salem BST Consumer Markets Customer Service Assistant 38 Narrowband Repair Center 12/23/2017
Technological/ 
Operational Efficiency

NC Winston Salem BST Consumer Markets Office Assistant 2 Narrowband Repair Center 12/30/2017
Technological/ 
Operational Efficiency

40
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